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Purchiase Rewards — Questions and Answers about Data Sharing

1. Users with debit cards are “opted in” to the PR program by default. What Inferrmation Is belng celiected from the account?

User account data: a new non-PII account ID s created so that accounts can be ldentitied with our 3'® party vendeor and In certakn situations with our
merchants, This ID is relatable back to the account # In the Digital Inslght data center. The account # Is not shared with merchants or the 3™ party
vendor. The account type Is also used to determine which accounts are etigible.,

Transaction Datai the transaction type, descriptfon, memo and amount fleids are all used as part of the offer redemptlion and targeting processes, We
do share transaction information that has been stripped of sensitive or PII #ata with our 3" party vendor so they can Improve thelr targeting
algorithmis and cerrect Issues.

User data: the only pfece of user data that Is used Is the ZIP Code which is utillzed for geo-targeting. ¥his is not shared with the vendor or merchants
because the software that perferms offer matching sits within the Digital Insight data center.

Where Is the coflected Information golng rext? (If you could provide a detaited explaration of where the Info Rows, that would be idea - as understood through flow
charts, etc)

There Is a dlagram attached to help Hlustrate, but the callected Informatlon stays within Dightal Insight’s firewall, As was mentioned above,
sometimes anonymized transaction data Is shared with the 3 party vendor to improve and correct targeting,

w

Is this Information being stored anywhera and with who?

Information Is stered fn the Digitat Insight data center.

Are customer Jists being created? If so, who stores these?

No customer lists are created. We do provide reporting tools for our financlat Institutions so they have vishility Into which accounts are activating and

redeeming offers, but we do not provide customer data to our 3 party or to merchants. For some merchants, we do provide the new anonymous
account ID so that we can track offline redemptions, but this s nelther sensltive nor personally kdentifiable Information.

When a user decides to redeem an offer, within the PR program, daes this change any answers to the previsus guestions?
No

15 additional infermation being collected?
No

& 2015 Digital {asight

https://www.ulcuonline.org/connect/group/knowledge-base/knowledge-base

37272015




stoe/e/e

weabeiqg mol4 ejeq spiemay aseyd.and



< s102/2/€

Prerree——

S e s BN EEE EEE EEE EEW AW el e M Mk EEE EEE EEN e MR R MM e B B E

MM M LGS TR W TR S G G M NN MNE M MW ER Dwa ewn eew el

191ua) :
eyed sOnApie)d A9jua) ejeq S4I

191U eieq S4I 92Ul UM Suleway eieq Jowoisnd



